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President’s foreword
Due to the COVID-19 pandemic that occurred in North Macedonia in March 2020, BCM’s
internal operations and North Macedonia’s health care system overall changed significantly.
The pandemic was a catalyst for beneficial changes. Early in 2020, BCM was experiencing the
first wave of the COVID-19 pandemic. Even though the situation looked as if it would life
likely return to normal, after few months of health and safety protocols, this was not to be the
case. The second wave arrived in middle of the year, followed by a third wave, with each wave
of infections bringing more cases and hospitalizations than the previous one. The third wave,
shrunk the case counts and resulted with successful protection and safety awareness campaigns,
so the North Macedonia’s government announced its restart plan in late May. But, even though
it seemed that the pandemic will be over soon, that wasn’t the case. It continued in 2021.
Pandemic Response: Our People
BCM, like many organizations, moved the bulk of its operations off-site as part of COVID-19
health and safety protocols. Rather than immediately returning full-force to the office as
restrictions are lifted, we used this opportunity to rethink how we can easily connect and use
both virtual and physical work spaces. As an organization, our major capital is the skills,
knowledge and experience of our employees. BCM used the pandemic as an opportunity to reevaluate some of our systems and capacity to better support collaborative work, including
starting work on a long-term Information Management and Information Technology plan,
developing a more robust document management system, and initiating rigorous business
continuity and emergency preparedness planning. This work is not specific to the pandemic
response, but is tied to the need to support staff to work, connect and collaborate from a variety
of locations, during routine operations and emergencies, and it will serve us well over the longterm.
Pandemic Response: Our Members
Most of BCM external work over the past year focused on supporting of members and
stakeholders with the provincial pandemic response. BCM worked with members to address,
mitigate and establish consistent COVID-19 related labour relations practices, especially with
regards to Employment Standards Act changes, pandemic pay, redeployment of health care
professionals in support of the provincial pandemic response, scheduling and overtime issues,
international travel, and child care issues resulting from a disrupted school year. North
Macedonia’s pandemic response has required government, employers, unions, and, health care
professionals to work together more than ever, and BCM has played a significant role in
bringing the various parties together, convening regular meetings with health sector unions.
This work was unprecedented, complex, intensive and very successful. This year BCM’s focus
was on exploring new integrity risks, challenges and opportunities that have arisen in the
COVID-19 context, as well as identify innovative solutions required to govern and conduct
business with integrity, including with respect to responsible business conduct (RBC)
standards, and tackle corruption in times of crisis. BCM will continue to provide labour
relations guidance to members. Many of the workforce strategies used to respond to the
pandemic will remain relevant after the pandemic is over. We at BCM hope that the members,
stakeholders and their employees will remain healthy.
Mile Boskov, Executive president.
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Services
BCM members and companies are the core of our work. The year 2020 was extremely difficult
for running a business, therefore we have made extra efforts based on our core mandate to
deliver better services in the best possible way. The BCM member structure consists of large,
medium, small and macro enterprises spread across all sectors of in national economy. Due to
the COVID – 19, during 2021, our members enjoyed the following benefits free of charge:
1.
2.
3.
4.
5.

Legal assistance in the field of labor relations
Social Dialogue
Lobbying
Articulation of interests and sectoral problems through sectorial associations
Information on current issues in the Macedonian economy, improving the business
climate and promotion of entrepreneurship
6. Business Connectivity
7. Non-formal education
8. Corporate social responsibility, business ethics and responsible business conduct
9. Occupational Safety and Health guidance
10. Business mentoring and coaching
11. A free online and offline help desk
Finally, in order to help companies to better cope with COVID-19 measures and the new
operating rules, in 2020 we introduced free membership and free services for our new
companies. We established a free of charge membership for every new company that joined
BCM and become our member in 2020 which continued in 2021. Тhe free membership is
valid until the end of the COVID -19 pandemic.
Background
BCM was established under the initiative of the ILO and contacts with the Union of Employers
of Serbia in 2001. At that time in Macedonia there was no legal opportunity for official
registration of a business association. The beginnings were seriously difficult, we had to act as
an association of citizens – employers. After intensive discussions, meetings and lobbying, a
draft Labor Law was submitted and adopted, allowing organizations such as the BCM to be
registered as employers' associations. From the very beginning, BCM represented and supported
the interests of its members and the interests of the business community in the country. The
organization advocates the interests of its members on national and international level and
promotes economic and social development of the country. Business Confederation of
Macedonia is working actively on promoting the development of industrial relations in the
enterprises by improving expertise and knowledge on industrial relations and restructuring.
BCM is promoting the supportive employment measures, economic development in the national
and international economy. The BCM acts as a social partner of the Government, Trade Unions
and NGOs and the international institutions and organizations, and also acts as a mediator
between the business community, employer’s representatives and the policy makers. BCM
actively participates in different working groups and comitties on economic development, SGDs,
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competitiveness, business and human rights, and education. BCM has both the managerial and
administrative capacity to assume responsibility for achieving goals/results of this activities
The internal organisation
BCM has a staff of 7 professionals full time employed, 33 out-source experts and 4 regional
offices in Skopje, Prilep and Tetovo and Gevgelija. The knowledge and the views of the Business
Confederation of Macedonia are based upon the constant communication with the members –
due diligence, in-depth analyses and measurement of the conditions in various social spheres at
local, regional and national level. The BCM team is working on monitoring the laws and bylaws
adoption process. We are providing information and advisory services to members of the
business community on issues of common interest, the area of taxation, labor, training,
legislation for industry, environmental protection, promotion and market research.
The structure (national „peak association“ and their affiliates)
Business Confederation of Macedonia has 12 sector member – organizations, representing the
main industry branches of North Macedonia. Each section has its Board. Representatives (30) of
the sector organizations and the biggest direct members of BCM consist the Assembly of the
BCM. The Management Board of the BCM has 10 members: 9 members’ representatives of the
sectors, and the executive president. Experts from companies are actively involved in advisory
committees and working commissions of the BCM (Commission for incomes policy,
Commission for labour legislation and social policy, Commission for tax system, Commission
for occupational safety and health). BCM has concluded cooperation’s with various industry
associations,
On national level, BCM is a member of the:
CSR-Corporative Social Responsibility-member of the coordinative body;
Minimum wage committee;
Employment-National Strategy on Employment Policy;
IPA-coordinator of social partners at sectoral monitoring committee on IPA IV-HR;
JCC-EU/MK Joint Consultative Committee EU-MKD;
Local Economic Social Councils;
NCEC-National Council Entrepreneurship and Competitiveness;
Inter-resor group on high education committee;
Business and Human rights committee;
National interest committee on anti-corruption and business integrity;
On international level, is a member of the
- International Organization of Employers (IOE);
- The Global Compact;
- a signatory organization to the Global Deal.
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Social dialogue at the national level (bipartite and tripartite relations); involvement in EU
social dialogue
The Economic and Social Council (ESC) is the only tripartite social dialogue institution at
national level, with a consultative role to the Government in the development and
implementation of economic and social policies. In the Republic of North Macedonia, ESC is а
tripartite body where Trade Unions, Employers’ Organizations and the Government take part.
This means besides the social partners, the State by nominating representatives from relevant
ministries, participate in. The specific is that all legitimate and legal entities in the form of trade
unions and employers' organizations have the right to be involved. So, all social partners have
the right to give their opinion and comment on the topics of discussion, during ESC meetings
and beyond. Depending on the different situations by using various tools, all social partners can
express their attitude and submit it to the other parties for consideration.
During 2021, the social partners held regular online meetings two times per week, at which they
drafted the new Labor Law. The right to participate in the sessions was provided equally to all
social partners. Through these regular meetings and submitted comments on the draft law on
labor relations, the Business Confederation of Macedonia was actively involved from the very
beginning in the creation of this law. Besides the regular working group on the draft law on labor
relations, The Economic and Social Council met monthly to discuss all issues of importance to
the social partners.
The most important and the most influential factor that affects the improvement of the social
dialogue in our country, is definitely the ILO. Through the "Strengthening Social Dialogue
Project", ILO is supporting the participation of social dialogue institutions in policy making at
national and local levels and is fostering the practice of regular consultations through the national
and local economic and social councils. The ILO's commitment to strengthen social dialogue
through this project is certainly an enormous assist for us as social partners, but also for all other
parties that directly or indirectly benefit from this process. But definitely, it remains on us to set
and achieve aims to become better, to build our capacities and to share our experience with
others.
In this sense, BCM is directly involved by giving an effort to make an effective social dialogue
in our country. The ultimate goal of tripartite social dialogue is to build consensus on economic,
social and labour policy issues. Therefore, it is necessary to constantly give comments,
suggestions and recommendations about present-day issues in various forms. At the same time,
it is necessary to promote the necessity for improving our capacities as social partners and the
need for mutual respect and trust between employers, employees and government if we want
to have an effective social dialogue.

Policy dialogue on national and local level
During 2019, Business Confederation of Macedonia held more than 15 consultative meetings
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for policy dialogue on local level with more than 200 participants (members of local
government and representatives from business sector). These consultative meetings were held
with the local economic social councils as the main actors in policy dialogue on local level. All
these consultative meetings were led by and expert from BCM. This expert was focusing the
consultative meetings on corporate social responsibility practices and the guiding principles on
business and human rights. The beneficiaries that were present on these consultative meetings
were members of the local economic social councils, as well as representatives from the
business sector. These consultative meetings were held mostly in: Shtip, Tetovo, Kavadarci,
Prilep, Strumica, Kumanovo and Ohrid. Furthermore, individual consultation sessions were
held with the stakeholders from the various regions and our company members as
representatives – key actors of the business community.

Promoting anti-corruption preventive and reactive measures
The main finding/perception among the
relevant business and socio-economic
stakeholders is that the Corruption in
Macedonia exist a basic challenge for a
modern and democratic society in phase of
accession EU. As the relevance sections of
the concept note have laid down, the issue of
Corruption in Macedonia is among the most
critical problems to hinder the economic
development of the country in the past years.
It represents a complex problem that is a
result of both external (the lingering
economic crisis, the status of the country in
relation to EU and NATO integration etc.)
and internal issues (country’s political and economic system, lack of business ethical culture, human
resource capacity etc...). In recent past we have been witnessing inefficient measures undertaken by the
state, but the international community and national civil society that are set to overcome this problem.
However, is a complex issue that can only be approached on long-term basis and including a cross–
sartorial collaboration between multiple stakeholders. Nevertheless, as corruption in general has been a
great problem, the corruption among business society becoming an even more alarming threat affecting
business community to have a less competitive policy dialogue and advocacy position. In addition, and
unfortunately the anti-corruption support programmers are poorly funded and have been declining over
the years. Furthermore, the relevant public actors have made no
significant, or systematic effort, to develop anticorruption action.
Recommendations presented in the State Programme 2016-2019
strongly affirm the understanding that national integrity should be
embedded in and expanded among all social actors, in addition
the recently adopted Law on protection of whistle-blowers
(systematic and important law on prevention corruption in public
and private sector) pending its implementation. As an
organization that promotes transparent and responsible way of
doing business, for tackling this issue for the past two years
Business Confederation of Macedonia has been a part of the
Members of the Advisory Body to Strengthen Integrity and
Reduce Corruption in the Business Sector. Also, we’ve updated
and concluded our previously composed booklet on business
ethical codex for anti-corruption. The Booklet for Business Ethics
is an assistance manual for developing and applying a business
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code of ethics in North Macedonia. It is aimed at creating a fair, transparent and competitive business
environment in North Macedonia, which is particularly intolerant of corruption practices. The main idea
of the Code is to develop stronger ethics working relations for increasing competitiveness and innovation
of the companies in our country, which is important and active support for Macedonian membership in
the EU. In order to provide companies with a professional and reliable service, they must share common
vision, aims and values that will enhance commitment, enthusiasm and effectiveness of whole business
sector, allowing them to learn from each other and share good practice. The Booklet for Business Ethics
was developed through a series of working sessions that involved Macedonian and Slovak experts from
the business sector, professors of the Faculty of Economy and Government officials.
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Relevant Activities and results in 2021


Operations chart - BCM office

• 20th Anniversary of Business Confederation of Macedonia “20 years of working for the
business community”

With the presence of the business community, government representatives and representatives
of international bodies present in the country, the Business Confederation of Macedonia marked
20 years of its existence. The Business Confederation of Macedonia over the years has managed
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to build into a dynamic and modern organization that effectively strives for a better business
environment and with its services has successfully helped companies to improve their
performance and adopt business-responsible practices.
During the celebration of the anniversary, BCM once again emphasized its main goal, work for
the business and again offered a vision for what it will strive for in the future.
The Deputy Prime Minister for Economic Affairs of North Macedonia in his introductory
speech at the conference congratulated the 20th anniversary of the Business Confederation and
said that he expects the cooperation and open dialogue between the Government and the
organization to continue in the future and that the activities will continue through a joint
partnership. which are in the function of the business and the workers, because the good
economic parameters are reflected positively on the whole society and reach every single
citizen.



Launching of the Business Support Centre – Modernized and digitalized BCM
service

BCM with the assistance of the International Labour organization was working on increasing
the capacities and sustainability of the Business Confederation of Macedonia through the
creation of a platform that digitizes some of the existing services offered by the organization.
This platform serves as a resource centre for increasing the capacities of Macedonian companies.
It offers counselling and education in the field of labour legislation, human resource management
and business management. On it companies can find over 150 documents, laws, manuals and
templates needed for their legal functioning, as well as access to information from the world's
employers' and labour organizations regarding business trends in Europe and beyond.
In addition, the platform contains three educational modules "The Future of Jobs", "Digital
Businesses" and "Access to Finance".
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This platform is free and available 24 hours a day, with the exception of templates which are
only for registered users. It is intended for all companies, active members of Business
Confederation of Macedonia, as well as individual professionals who need this information.
Access to the database is done by logging in or registering, after which all information is
available immediately.


International events and conferences

During 2021, the entire BCM team was actively present on social media and television, as well
as on international online webinars, conferences and summits organized by the International
Labour Organization (ILO), the International Organization of Employers (IOE) and other
reputable international organizations, through which we exchange good practices and get
acquainted with global trends for the most appropriate measures and tools to adjust the work
process in the time of COVID-19.
During 2021, due to the situation imposed by the outbreak of the Covid 19 pandemic, Business
Confederation of Macedonia and the team participated in numerous online digital events,
trainings, conferences and summits. Thus, the BCM team attended training sessions organized
by the International Training Centre of the ILO. One representative from BCM was attending
the Master Training in Management of Employers’ and Business Member Organizations in
Turin. One representative from BCM was attending the MALKIA – Women Managers rise up:
Skilling for success online training.
Business Confederation of Macedonia had its representative at the global summit on "The future
of work" in Kuala Lumpur organized by the International Organization of Employers. Besides
attending the Global summit, BCM attended other conferences organized by the IOE that
covered many different subjects such as Future of work and skills, Global trade, supply chains,
employment, Back to work policies. As a member of the Global Compact, BCM attended the
UN Global compact regular sessions and the UN Global Compact leaders’ summit.

Global summit on "The future of work" in Kuala Lumpur organized by the IOE
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Furthermore, as a continuous member and supporter of the OECD Anti-Corruption Network
(OECD/ACN) BCM continued the constant fight against corruption. As such, BCM was part of
the 2021 OECD Global Anti-Corruption & Integrity Forum: “Leading through the Crisis:
Integrity and Anti-Corruption for a Resilient Recovery”. This year the forum stressed out
“Integrity and anti-corruption matter even more in the COVID-19 context”. It explored the new
integrity risks, challenges and opportunities that have arisen in the COVID-19 context, as well
as identified innovative solutions required to govern and conduct business with integrity,
including with respect to responsible business conduct (RBC) standards, and tackle corruption
in times of crisis. The Forum invites governments, business leaders, policy makers, anticorruption experts and practitioners, civil society representatives and academics to focus on
restoring trust and integrity in and beyond the current crisis, in building a more resilient and
more ethical future.

At the beginning of 2021, Business Confederation of Macedonia together with the Ministry of
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Economy, within the project "Improvement of products and services, competitiveness and
internationalization of small and medium enterprises", held training in few cities in North
Macedonia on "Competitiveness of small and medium enterprises ".



Our contribution

The Business Confederation of Macedonia as a partner of the Global Compact contributed to
the preparation of the Report on Social Dialogue, Skills and Covid 19. The Global Compact is
a global partnership aimed at jointly addressing the challenges of the global labor market and
enabling everyone to benefit from globalization.

1

1

The Global Deal for Decent work and inclusive growth flagship report: Social Dialogue, Skills and Covid 19

https://www.theglobaldeal.com/social-dialogue-skills-and-covid19.pdf?fbclid=IwAR3W2UsVMWem04iQAFNcXmYZMHwKH0zm6VM0vt0x53uykXUWrjYx10c
KSvk
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BCM, together with the representatives of the WeThink platform, organized the Regional Digital
conference for Studying the Challenges and Exploring the Opportunities for Cross-Border
Cooperation for Circular Economy.
This conference provided:
- Establishment of regional cooperation and construction of a network for formation of
potential consortia, by applying financing related to the European Green Agreement
within the multiannual financial framework 2021-2027;
- Exchange of cross-border experience and good practices;
- Bridging the division between technology companies with developed solutions and
potentially interested companies;
- Predicting future technological solutions to potential challenges;
In 2021, the Business Confederation of Macedonia, through the Economic and Social Council,
as well as through Committees in the Assembly of the Republic of North Macedonia, submitted
comments and proposed solutions for amending the following laws:
- Law on Labor Relations;
- Law on Vocational Education;
- Law on Prevention and Protection against Discrimination;
- Law on Financial Support to Employers Affected by the Health and Economic Crisis Caused
by COVID-19;
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Furthermore, BCM implemented training for Sustainable financial concept of companies and
compliant business and anti-corruption practices.

How to achieve good budgeting and management of receivables, cash and liquidity, why
financial discipline is important for Macedonian companies, which processes are effective for
managing liabilities and debts in the business sector, which are the key indicators for analysing
the financial health of companies, what can businesses do in the fight against corruption, how
to be a compliant business and what the Covid-19 pandemic has changed in the work of the
business sector, are the topics and questions that will be answered in the online webinar on a
sustainable financial concept.


Appearance on social of media and communication channels

Moreover, during 2021, the President of the Business Confederation of Macedonia had 110
appearances on television, radio and web portal interviews in the country. Мost of the interviews
referred to digitalization of the work processes and measures to improve the economy and
overcome the crisis imposed by the covid pandemic. Many of these recommendations were taken
into account by the Government of North Macedonia and were presented by the Government as
assistance to employers. Additionally, the President presented proposed policies and measures
to assist employers in dealing with the crisis.
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Finally, during 2021 BCM applied on several calls from different donors (EU funds, USAID,
Visegrad) for financial support of activities in the field of cyber security, strengthening social
dialogue, informing and consulting workers together with the social partners to the region
(Slovenia, Montenegro, Serbia and Albania).
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COVID-19 agenda
Business Confederation of Macedonia, from the very beginning of the outbreak of the COVID19 virus, the declaration of a state of pandemic and during the COVID-19 crisis, is actively
involved in helping and guiding companies to properly face and deal with the challenge how to
continue with work and to remain efficient, without disturbing the public health and not reducing
the number of employees.
In that regard, during 2021 the Business Confederation of Macedonia has updated and enabled
free download of the following rulebooks:
1. „Manual for action of companies due to the occurrence of a pandemic – COVID- 19“
The manual contains information on how to spread COVID-19, how to prevent the spread of
COVID-19 in the workplace, how to regulate the relationship between employers in case of
occurrence of COVID-19 in the workplace, how to maintain hygiene in business premises as
well as procedures for organizing business meetings.

2

„Manual for action of companies due to the occurrence of a pandemic – COVID- 19“ http://bcm.mk/wpcontent/uploads/2020/03/%D0%9F%D1%80%D0%B8%D1%80%D0%B0%D1%87%D0%BD%D0%B8%D0%
BA-%D0%B7%D0%B0-%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%BD%D0%BE%D0%BC%D0%B5%D1%81%D1%82%D0%BE-%D0%B2%D0%BE%D1%81%D0%BB%D1%83%D1%87%D0%B0%D1%98-%D0%BD%D0%B0%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D1%98%D0%B0.pdf
2
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2. „A guide for employers to manage the workplace during COVID-19 crisis“
This Guide was developed by the Business Confederation of Macedonia and the International
Labor Organization. The guide contains guidelines and tips on how employers can protect the
workplace, how to regulate work from home and safety and health at work during the COVID19 pandemic, how to protect against dismissal, all in accordance with applicable national laws.
and the measures and recommendations of the Government of the Republic of Northern
Macedonia.

3

3. "Manual for business enterprises on back to work during and after COVID-19"
„A guide for employers to manage the workplace during COVID-19 crisis“
http://bcm.mk/wp-content/uploads/2020/04/%D0%92%D0%BE%D0%B4%D0%B8%D1%87%D0%B7%D0%B0%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%BE%D0%B4%D0%B0%D0%B2%D0%B0%D1%87
%D0%B8-%D0%B7%D0%B0%D1%83%D0%BF%D1%80%D0%B0%D0%B2%D1%83%D0%B2%D0%B0%D1%9A%D0%B5%D0%BD%D0%B0%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%BD%D0%BE%D1%82%D0%BE%D0%BC%D0%B5%D1%81%D1%82%D0%BE-%D0%B7%D0%B0%D0%B2%D1%80%D0%B5%D0%BC%D0%B5-%D0%BD%D0%B0%D0%9A%D0%9E%D0%92%D0%98%D0%94-19.pdf
3
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This handbook addresses several key issues that every employer should consider in the process
of preparing and establishing the usual way of doing business with a particular focus on
regulating workplace safety and health.

4

4. „Manual for Employers on Work from Home in Response to the Pandemic COVID19“
Companies implement “work at home” protocols as a precautionary measure or in response to a
government order to limit contact. This handbook provides company recommendations,
including the tasks and responsibilities of employers and workers, considerations and challenges,
methods for addressing and addressing those challenges. The manual also contains a template
that should allow companies to develop a work plan from home.

4

"Manual for business enterprises on back to work during and after COVID-19"
http://bcm.mk/wpcontent/uploads/2020/05/%D0%9F%D1%80%D0%B8%D1%80%D0%B0%D1%87%D0%BD%D0%B8%D0%
BA-%D0%B7%D0%B0-%D0%B4%D0%B5%D0%BB%D0%BE%D0%B2%D0%BD%D0%B8%D0%BF%D1%80%D0%B5%D1%82%D0%BF%D1%80%D0%B8%D1%98%D0%B0%D1%82%D0%B8%
D1%98%D0%B0-%D0%92%D1%80%D0%B0%D1%9C%D0%B0%D1%9A%D0%B5-%D0%BD%D0%B0%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0-%D0%B7%D0%B0%D0%B2%D1%80%D0%B5%D0%BC%D0%B5-%D0%B8-%D0%BF%D0%BE%D0%9A%D0%9E%D0%92%D0%98%D0%94-19.pdf
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5

5. „Business Continuity Manual for companies during the COVID - 19 crisis“
This handbook was developed by the Business Confederation of Macedonia and the International
Labor Organization, in order to help companies to assess the potential risk that arises under the
influence of COVID - 19 and what will be the impact on employees, processes, profits and
partnerships. The handbook will also help companies create an effective business continuity plan
that will protect themselves and their employees in the future. A video containing a practical
example on this topic was also prepared and published.

„Manual for Employers on Work from Home in Response to the Pandemic COVID-19“
http://bcm.mk/wpcontent/uploads/2020/06/%D0%9F%D1%80%D0%B8%D1%80%D0%B0%D1%87%D0%BD%D0%B8%D0%
BA-%D0%B7%D0%B0%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%BE%D0%B4%D0%B0%D0%B2%D0%B0%D1%87
%D0%B8-%D0%B7%D0%B0-%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0%D0%BE%D0%B4-%D0%B4%D0%BE%D0%BC%D0%B0.pdf
5
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Additionally, in 2021, BCM conducted a Needs Assessment Survey to identify the key
challenges that the companies are facing due to COVID-19. This research was conducted among
companies on national level. The surveyed companies belonged to a number of sectors, including
construction, education, finance, mining, agriculture with up to 100 employees. From the
conducted research, an analysis was prepared for the current situation caused by the COVID-19
pandemic. BCM also participated in the implementation of the research by the International
Labor Organization and the European Bank for Reconstruction and Development, of which
results was prepared a report regarding COVID-19 and the world of work - Rapid impact
assessment on labor places and policies in response to the crisis caused by COVID-19, as well
as a Report on the impact of COVID-19 on the Macedonian business sector and jobs.
Finally, under the influence of the health crisis COVID - 19, which also caused an economic
crisis, we publicly invited all interested companies to join Business Confederation of Macedonia
as members, free of charge for one year. The free membership provides legal assistance, advice
and information to prevent the occurrence of COVID - 19 at the workplace, as well as for the
manner of implementation of the measures and recommendations adopted by the Government
of Republic of North Macedonia with special reference to the measures for restricted movement,
issuance of movement permits and for the set of measures for financial support of the companies.

„Business Continuity Manual for companies during the COVID - 19 crisis“
http://bcm.mk/wp-content/uploads/2020/07/%D0%91%D0%9A%D0%9C%D0%9F%D0%BB%D0%B0%D0%BD-%D0%B7%D0%B0%D0%B4%D0%B5%D0%BB%D0%BE%D0%B2%D0%B5%D0%BD%D0%BA%D0%BE%D0%BD%D1%82%D0%B8%D0%BD%D1%83%D0%B8%D1%82%D0%B5%D1%82%D0%BA%D0%BE%D0%BD%D0%B5%D1%87%D0%BD%D0%B0%D0%B2%D0%B5%D1%80%D0%B7%D0%B8%D1%98%D0%B0-%D0%BC%D0%BA%D0%B4converted.pdf
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BCM in 2021
February 2021

March 2021

02.02.2021 - The Government of the
Republic of North Macedonia held the first
meeting for 2021 with the highest representatives
of employers, trade unions, chambers of
commerce and organizations for protection of
workers' rights
03-07.02.2021- IOE Century Global
Summit The future of work is now, Kuala
Lumpur, Malasya
10.02 - 14.02 - Master Training in
Management of Employers’ and Business
Member Organizations ITC ILO
13.02.2021 – Government of North
Macedonia - Promotion of the operational plan
for employment 2021,2021
- 18.03.2021-IOE-webinar-business action in
the times of covid-19
- 18.03.2021 - working meeting with the President of
the Government of the Republic of North Macedonia
and the Deputy President of the Government in
charge of economic issues
- 23.03.2021 - OECD Global Anti-Corruption &
Integrity Forum

April 2021

May 2021

June 2021

- 25.03.2021-IOE-digital conference-economic
advocacy to assure business sustainability and
avoid massive job losses
- 01.04.2021 - IOE - digital conference insights on diverse labour measures
implemented by employers in response to
covid-19: what works and what does not
- 21.04.2021 – IOE - Digital conference- covid19 business response Europe and Central Asia
- 05.05.2021 Global Compact-academy sessionglobal cooperation for crisis response
- 06.05.2021 – IOE - digital conference-safe
back to work
- 12.05.2021 - Global Compact-academy
session- regional perspectives on leadership in a
global crisis
- 20.05.2021 Global Deal - webinar-managing
the pandemic: approaches taken by global deal
partners
- 27.05.2021 - Meeting of the Advisory Body for
Strengthening Integrity and Reducing
Corruption in the Business Sector
- Throughout whole month – working meetings with
the Presidents of the regional craft chambers in the
south-western region of the country.

- 03.06.2021 global deal-webinar-social
dialogue for the transition from the informal to
the formal Economy
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July 2021

August 2021

September 2021

October 2021

- 09.06.2021-ilo - EOSH open house (What’s
new about the EOSH? Opportunities and
benefits- for all participants.
- 10.06.2029 – UNHCR - The science of story
1st session building
- 11.06.2021 – UNHCR - the science of what
makes people care - second session
- 12.06.2021 – ILO - EOSH the new module on
managing health crises and covid-19
- 15-16.06.2021 - Global compact- leaders
summit
- 16.06.2021- ILO - EOSH how to use the new
EOSH platform - for all participants and in
particular those intrested in becoming EOSH
certified trainers.
- 19.06.2021- ILO - EOSH- taking the EOSH
suite forward and next steps.
- 24.06.2021 – UNHCR - finding our stories 4th session
- 25.06.2021 – IOE - digital conference economic advocacy for SMEs to tackle the
COVID-19 crisis
- 29.06.2021 – IOE - high-level digital
conference- climate change action in a post
COVID-19 Landscape
- 03.07.2021- UNHCR- training on effective
use of Social Media
- 08.07.2021- IOE-ILO Global Leader's Day
- 10.07.2021 Global Deal-webinar- Social
Dialogue and the future of work
- 16.07.2021 Digital Summit organized by the
IOE, the Konrad Adenauer Foundation and the
German Permanent Mission to the United
Nations - Conference on a decade of action
on SDG delivery
- 18.08.2021 FORMAK - Meeting-together for
efficient representation interests of employees
of companies in extractive sector
- 01.09.2021- IOE- deloitte digital conference
on skills&jobs transformation
- 02.09.2021- IOE- Centenary Summit, Ioe's
conversation with the UN Secretary-General
- 15.09.2021 – Workshop: Active aging and
intergenerational approach
- 01.10.2021 –IOE - Adriatic Region
Employers Meeting – AREC
- 01.10.2021 – 8th Western Balkans Civil
Society Forum
- 09.10.2021 – Labor law working group
- 19.10.2021 – IOE Conference
- 20.10.2021 - Global Deal
- 22.10.2021 – Economic social council
- 26.10.2021 – Confesal
- 30.10.2021 – Labor law working group
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November 2021

December 2021

- 05.11.2021, 10.11.2021 – Working group on
Labor Law
- 13.11.2021 – Consultations on Protection and
health of workers in the health and health
system
- 15.11.2021 – UN Forum on Business and
Human Rights
- 16-17.11.2021 European business summit
- 25.11.2021 – Signed Memorandum of
Collaboration with the Faculty of Law Iustinius
Primus
- 29.11.2021 – Ratification of ILO Convention
on Occupational Safety and Health
- 01.12.2021 – Launching of the BCM Business
Support Centre
- 03.12.2021, 11.12.2021, 17.12.2021,
25.12.2021 – Working group on Labour Law
- 09.12-11.12.2021 – Training activity
MALKIA
- 10.12.2021 – 20th Anniversary of Business
Confederation of Macedonia
- 11.12.2021 - Virtual international forum
organized by Skillman.eu
- 24.12.2021 - training for Sustainable financial
concept of companies and compliant business
and anti-corruption practices
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